Anaplan’s cancellation policy

To provide the most effective and fulfilling learning experience for Anaplan
employees, partners, and customers, Anaplan requires a minimum of three
registrants in each training session. If the minimum is not met, the Anaplan
Enablement team will issue a cancellation notice via email at least 10 business
days in advance of the first day of the class, and refund any fees paid by the
learner.

If for any reason, a learner can no longer attend a class, the learner must notify
the Anaplan instructor at least three business days before the class begins. If a
learner cancels less than three days before the class, the learner will incur a
cancellation fine of 25 percent of their enrollment fee. If the learner reschedules
the training, this fee will be added to the total charge for the new training.



